Walkthrough Guide: How to give authorized sub-users access to loan
accounts in Business Online Banking.

1. Navigate to User Management
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2. Locate the User and click Modify
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3. Click Next
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least one of each of the following: upper case letter,
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© Password cannot contain Customer ID, or User ID.
© Password must be between 8 and 24 characters
@ The password fields must match

(D) Token pending activation. The user will be asked to activate the token
nexttime they are challenged.

4. Click Account Level Permissions, then click Select Accounts

5. Click the Transfers box next to each loan that the User needs to pay.

Note: The field will default the Transfer Ability to “Transfer To”
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6. Click Next



7. Verify the Transfer Limits are correct

Note: This will impact all accounts with transfer abilities
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Transfer Limits

ACCOUNT ENTRY/DAY ENTRY/TRANSACTION MAX # PER DAY
Overall Combined Limits $§ 999,999,999,999.99 $ 99,999,999.99 999
Maximum 999,999,999,399.99 Maximum 99,899,099.99 Maximum 999
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8. Click Next

9. Review the User’s permissions, then click Save.
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Transfer Limits

Account Entry/Transaction Entry/Day Max # Per Day
Overall Combined Limits 99,999,999.99 999,999,999,999.99 999
Go to Limits.
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