
BANK
BY
PHONE
The first time you call, you will need to 
obtain an Access Code. 
Call 1-855-696-4352 and press “0” 
to request your private Access Code.

1	 Call 1-855-696-4352 and press “1”.
2	� Use the menu on the right to access 

your accounts.
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Operator: 0
Help Menu: 1*

Main Menu: 3*
Skip: 5*

Hang up: 7*
Voice Recognition: 8*



TEXT
BANKING
Activate your Text Banking account from 
your Midland Online Banking account and 
you’re good to go.

1	 Sign in to online banking at
	 www.midlandsb.com.
2	 Click the “Additional Services” tab.
3	 Click the “Mobile and Text Banking” link.
4	 Click the “Activate“ button and follow 
	 the instructions.
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Text keywords to 454545

Primary account balance

Checking account balances

Savings account balances

All account balances

Last 5 transactions

Transfer funds to primary account.� 
Example: TRANS 250 transfers $250.00 from 
your source account to your primary account

Deactivate service

Help on keywords


